








FEATURE

DESCRIPTION

How are system files
managed?

System files will be culled and removed from the gross data received for processing utilizing
the National Software Reference Library (NSRL) developed by the National Institute of
Standards and Technology (NIST).

How is a document type
identified?

Planet Data uses multiple methods for determining file types. First, we look at the data
internal to the file. We also then compare the extensions to the expected values and if
both match, we give it the highest confidence of file typing. At times, due to corruption or
where signatures do not give enough confidence, we will also use the extension to validate
the document type identification. We then create a confidence level in our document type
identification so that we can track how a particular document was doc typed. We are aware
that in some circumstances vendors are doing doc-typing by the extension only.

What type of reporting is
available?

The following are examples of the Planet Data reports which are provided during the
ECA process:

+ Manifest Report - details the source data to be processed and will include the File
Name, File Type, and the Size of the file before processing.

- Status Report - The daily status report details information such as daily and cumulative
documents and pages processed for each job/custodian.

+ Delivery Manifest Report - details the document types and the counts for each.

+ Exception Report - details the document(s) that were slip-sheeted and the reason for it.

+ Delivery Volume Report — details the contents of each delivery including volume

names, Control ID information, and document and page counts.

+ De-duplication Reports — details which documents had duplicates and their location.

+ Search Reports including:

- Details total documents hit for query set.

- Total number of hits.

- Description of query set.

- Query Analysis: Document returned by actual query. Number of hits by query.
Unique number of documents returned by the query.

- Detailed Query Analysis: Number of hits per term/phrase within the query plus any
permutations in the search word (i.e. if stemming is turned on all the various forms of
the word that were hit).

- Indication of where hit was (Specific Meta-data field or Body Text).
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